General Terms and Conditions
Last Revised: December 18, 2018
PLEASE READ THIS AGREEMENT CAREFULLY, AS IT CONTAINS IMPORTANT INFORMATION
REGARDING YOUR LEGAL RIGHTS AND REMEDIES.
In this Agreement "You" and "Your" refer to you as ("The Customer") of S.C. HFM
S.R.L services, or any agent, employee, servant or person authorized to act on
your behalf.
"HFM" refer to our legal entity which is:

S.C. HFM S.R.L
C.U.I.: 33878025;
J27/689/2014
Address: str. Vasile Alecsandri, nr. 154, sat Pildesti, com. Cordun, jud.
Neamt, ROMANIA
1. ACCOUNT ELIGIBILITY:
By registering for or using the Services, the customer represent and warrant
that:
1.

The customer agree that he/she is eighteen (18) years of age or older.
The Services are intended solely for Users who are eighteen (18) years of
age or older. Any registration, use of or access to the Services, by
anyone under eighteen (18) is unauthorized and is a violation of this
Agreement.

2. If the customer use the Services on behalf of another party, customer
agree that he/she authorized to bind such other party to this Agreement
and to act on such other party's behalf with respect to any actions you
take in connection with the Services.
3. The customer agree to be fully responsible for all use of your account
options and for any actions that take place through your account. It is
the customer responsibility to maintain the confidentiality of your
password and any other information related to the secure the customer
account. HFM shall therefore not be liable if losing your account
information, or any damage occure related of losing those data.
4. The customer is responsible to provide accurate and active, current, and
complete information on the registration forms, If the customer need to
verify or change your contact information, customer may utilize the HFM
Billing and Support Portal to update your contact information. Providing
false or incorrect contact information of any kind may result in the
termination of your account.
5. In case of using credit card on payment gateway , HFM may ask scan of the
credit card used for verification purposes. Fails of the verification
process will cause immediate cancellation of customer account.
6. HFM retains the right to ask the customer to provide the required
documents to verify accuracy of customer's account information.In case
failing of providing such documents from the customer or mismatch provided
documents, HFM shall and retains the right to suspend the customer account
and all services related to the customer.
2. General Acceptable Use Policy

1. The customer acknowledge and agree that he/she will not use our services
to:
1. Violates the laws, regulations, ordinances or other such requirements
of any applicable Federal, State or local government and/or
international laws.
2. Causes (DDOS) denial of service attacks, port scans or server scanning
against HFM network and servers and/or facilities of other network
over the Internet or host sites that contains viruses, worms,Trojan
horses, corrupted files, time bombs, or any other harmfull software or
programs designed to disrupting, damaging hardware and/or software
and/or network and/or facilites.
3. Host sites or sotwares that cuase overloads on our netowrk or systems
or hardware that we provided to you as a part of the services.
4. Violates the Ryan Haight Online Pharmacy Consumer Protection Act of
2008 or similar legislation.
5. Encourages or engages in child pornography or the exploitation of
children.
6. Encourages or engaged or publish materials cruelty to humans or
animals or terrorism, violence and hatred against people, animals or
property.
7. Collect or publish any user content or any non-public or personally
identifiable information about any other user or any other person or
entity without their express permission.
8. Host or use illegal software , or violate and/or use and/or publish
and/or host licensed software.
9. Sending illegal emails or engages in any activity known or considered
to be spamming or Mail Bombing.
10. Host or use fishing websites ; fraud software or submit any fraud
activities.

